
Communication Policy and Goals 

Our goal is to keep you well informed regarding any of your clients and patients seen at 
our hospital. Medical records of patients seen by one of our emergency doctors are 
faxed immediately upon completion to the family veterinarian identified by each client. 
Patient updates are faxed each morning. Radiographs are sent with our clients with the 
instruction to deliver these to your o ce. When submitting laboratory tests to outside 
labs (Antech, Idexx, others), we typically request that duplicate results be sent to the 
family veterinarian identified by each client.

The overnight emergency doctor will call you to discuss any case transferring directly 
to your hospital that morning. Due to the number of clients sometimes being 
discharged in the early morning, the emergency doctor may not always be able to 
reach your hospital prior to the arrival of an emergency transfer. We appreciate your 
understanding in these cases and hope that our doctor’s call will still be helpful to 
briefly summarize our care and impressions. Whenever possible, clients transferring 
pets directly to your hospital will arrive with a medical record in hand in addition to the 
complete record that is faxed to you at the time of discharge.

In general, the medical record will reflect any items such as an IV catheter, central line, 
indwelling urinary catheter, fentanyl patch, etc. remaining in place at the time of 
transfer or discharge. Should a transfer patient arrive at your hospital with a bandage in 
place, please carefully inspect the bandage to identify if an IV catheter is in place. This 
step should prevent the accidental discharge of a patient from your hospital with an IV 
catheter, or the placement of an unnecessary second IV catheter.

Although our emergency doctors will not typically call regarding routine cases or 
outpatient visits, please do not hesitate to call our hospital if you have any questions 
about a medical record or management of a case. Our goal is to achieve excellent 
continuity of care. If at any time you are dissatisfied with our services, please let us 
know immediately and we will make every e ort to solve the problem, satisfy the client, 
or do whatever it takes to address the issue. We welcome your suggestions for our 
continued improvement and very much appreciate your support.


